
Protecting Yourself 
from Fraud
By the Hennepin County Attorney’s Office



What are we discussing today?

Defining “fraud” and 
“identity theft”

1

How to spot fraud

2

How to report a 
fraud

3



What is fraud?
When someone lies to you to take something of value 
(money, personal information, or property).



Fraud = Scam

“Fraud” and “scam” mean the same thing. I will be using both words interchangeably.



What is 
identity 

theft?

A type of fraud that 
targets personal 
information instead of 
money or property.





How to
Spot Fraud

PRETEND: Fraudsters pretend to be from a 
credible organization

PROBLEM OR PRIZE: Fraudsters will say 
you’re in trouble or won big

PRESSURE: Fraudsters will push you to act 
immediately

PAY: Fraudsters will insist that you send 
money through digital means, gift cards, or 
checks to avoid meeting in-person



How Do 
Fraudsters 

Contact You?



Frequently 
Impersonated 
Organizations



Payment 
Methods that 
Scammers Love



What are 
Identity Thieves 
looking for?



Most 
common 
types of 
fraud in MN:



What can Phishing look like?



What about 
Social Media 
Scams?



Examples of 
Facebook 

Scams



2021 Fraud 
Statistics





Riskiest Scams by Age



Loss of 
Money by 
Age



The Other Effects of Scams



Reporting Scams



Where should I report a 
scam locally?

MN Attorney 
General’s Office:
• ag.state.mn.us/Offic

e/Complaint.asp
• (651) 296-3353

Your Local Police 
Department



Where should I report a 
scam nationally? Federal Trade 

Commission
• 1 (877) 382-4357
• 1 (877) FTC-HELP
• ReportFraud.ftc.gov

Internet Crime 
Complaint Center
• complaint.ic3.gov



What do I do after my information is stolen?
Go to: IdentityTheft.gov (NOTE: make sure it is the “.gov” website!)



Protect 
Yourself 

and Others
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